








Technical Service Bulletins 

Condition Online Resources 

Structural body damage or deviations from the body 

dimensions specified in the Repair Manuals are 

suspected and/or there is visible damage to structural 

components. 

► ElsaWeb is the online resource for Audi Dealers

► Collision repair centers must use ErWin

Service 

The vehicle must be placed on a repair bench system 

approved by AU DI AG and measured. For a list of 

approved frame benches, refer to the Audi Authorized 

Collision Repair Facilities Required Tools and 

Equipment Guide. 

Technical Background 

AU DI AG has defined structural damage as follows: 

Damage (dent, crack, buckling) and/or change in the 

position of a structural component of the vehicle 

body. Structural components refer to all components 

of the body except body shell components or 

components that are bolted on. However, bolted 

longitudinal members in aluminum vehicles are 

structural components. 

Repair Information 

Warranty 

This TSB is informational only and not applicable to 

any Audi warranty. 

Additional Information 

Use the contacts below to access information that can 

aid you in the estimating and repair processes. 

All parts and service references provided in this TSB 

are subject to change and/or removal. Always check 

with your Parts Department and Repair Manuals for 

the latest information. 
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